
EMPLOYEES IN FOREIGN ENTERPRISE 

PRACTICAL DAILY-ENGLISH TALKING

外 企 人 员 实 用 日 常 英 语 会 话 
IN THE WORKSHOP

1. Dialogues:
 (Mark and Anthony meet in the Engineering Department.)
A:  Good morning! Are you in charge here?
M:  Yes, sir. Can I help you?

A:  My name is Anthony. I am the new Supporting Technician, just arrived.

M:  Welcome to our Department, Anthony! I am Mark, Production Supervisor. We’ve been expecting you here for quite a while.
A:  It’s my pleasure to work with you guys. Would you please show me around the workshop?
M:  Of course. Follow me please, and watch out your steps.
(Mark and Anthony walk into the workshop.)
A:  Mark, what job are we working on today?

M:  We are processing parts No.CY601 and DVCD.

A:  Have we got any progress or improvement on this job?

M  Yes, we have updated the programming and tooling for CY601. The processing cycle has been cut by four minutes. For DVDC, we are still working on it now. Hopefully it can be done pretty soon.

A:  Good job! Then what about the operation of our CNC machines? 

M:  Tell you the truth. Some of our machines are not working properly during this period of time.  There are some unusual performances.

A:  What’s wrong with them?

M:  The over wearing and tearing on the cut-probe and the unexpected damage on the filter-net. 
A:  Have you taken any measures to fix them up and to prevent them from happening?

M:  Yes, we are checking the oil-supply frequently and also strengthening our safety management.

(Mark and Anthony check the CNC machine.)
A:  Well. Did we have any major maintenance on these machines recently?

M:  Yes, we did.

A:  Were there any problems?

M:  We found the oil tank on CNC No.7 broken. There was serious oil leaking in it.

A:  So did you check it out and find out the causes?

M:  Not yet. 
A:  Ok, I am going to do it right now. Would you give me a hand?

M:  Out of the question. What can I do to help?
A:  Could you help me open the cover first? I need to get into it to take a look.
M:  Do you need any tools?

A:  Yes, I need the pliers, wrench, screwdriver, flashlight and rags. 
M:  Here you are. Anything else?
A:  That’s it, appreciate it!
M:  Anything wrong?
A:  It seems the oil leaking is from the shaft box. There might be some cracks inside it.

M:  That’s really a big problem. 
A:  Is the shaft still under warranty?

M:  I don’t know exactly. We need to check it with our Purchase Department.

A:  Anyway, contact our supplier as soon as possible. Don’t forget to take a picture of the leaking.

M:  Sure. I’d better make a report to our Production Manager on this matter.
A:  And the Department of Equipment too, they are responsible for handling this problem.

M:  Certainly. I really thank you for your help.

A:  That’s nothing. Good luck to you!
2. New Words and Phrases:
workshop [          ] 车间
technician [             ] 技术员
supervisor [             ] 主管
part [        ] 零件
progress [          ] 进展

improvement [             ] 改进
cycle [          ] 周期
update [         ] 更新
programming [            ] 编程
tooling [        ] 模具

hopefully [          ] 有望地
operation [         ] 操作
CNC/Computerized Numerical Center [            ] 计算机数据加工中心

properly [         ] 正常地，合适地
unusual [          ] 不正常的
performance [            ] 表现，状况
wearing [        ] 磨损
tearing [        ] 拉损
cut-probe [          ] 探头
unexpected [             ] 未预期的
damage [           ] 损坏
filter-net [          ] 滤罩
measure [            ] 措施
prevent [          ] 防止
frequently [           ] 频繁地
strengthen [             ] 加强
major [         ] 主要的
maintenance [             ] 维护
tank [        ] 箱，槽
serious [          ] 严重的
cause [         ] 原因
cover [        ] 盖
pliers [        ] 钳
wrench [          ] 扳头
screwdriver [            ] 螺丝刀
flashlight [           ] 电筒
rag [      ] 抹布
appreciate [           ] 赞赏，感谢
crack [         ] 裂缝
shaft [         ] 主轴
warranty [           ] 保险
material [            ] 材料
equipment [           ] 设备
handle [          ] 处理
3. Sentence Patterns and Expressions

to be in charge (of) … 负责
how can I help you? 需要什么帮助吗？
I’ve been expecting you for … 我已经等你。。。
what are we working on 我们今天干些。。。活？
to tell you the truth. 实话对你说
during this period of time 在这段时间
to take measures to … 采取措施 。。。

what’s wrong with …? 。。。出错了？
not yet. 还没有。
to check … out 把 。。。查清楚

right now 立刻
to give me a hand 助我一臂之力
what do you want me to do? 你想让我干些什么？
to take a look 看一下
would you please help me … 你能帮我。。。吗？
here you are. 给你
anything else? 还有什么？
appreciate it! 谢谢！
to check … with .. 与 。。。查对一下

I’d better … 我最好。。。
as soon as possible/ASAP 尽快
anything wrong? 有什么不对劲吗？
under warranty在保险期内

to take a picture of … 给。。。拍张照
to thank you for your help 感谢你的帮助
it’s nothing. 没什么
good luck to you! 祝你好运！
4. Text Translation in Chinese

在 车 间 里
(马克与安东尼在工程部办公室相遇)
A:  早上好? 你是这儿的负责人吗？
M:  是的，先生。有什么需要帮助的吗?
A:  我的名字叫安东尼。我是新来的辅助技术员。
M:  欢迎来到我们部门，安东尼！我叫马克，生产主管。我们已经在这儿等待你相当长一段时间了。
A:  很高兴与你们一起工作。你能带我到车间看看吗？

M:  当然。跟着我，当心脚下。

(马克和安东尼走进车间)
A:  马克，我们今天干些什么活？
M:  我们在加工编号为.CY601 和 DVCD的零件。
A:  我们在这活儿上有什么改进没有？
M  有的。我们给CY601更新了程序和模具，所以加工周期缩短了4分钟。对于DVDC，我们的工作还在进行中，有希望在近期内完成。

A:  干得不错！那么，我们的加工中心运作得怎么样？

M:  实话对你说吧。我们有些机器这段时间工作状态不佳。有些不正常的现象。

A:  有什么问题？
M:  切割头的过度磨损和过滤罩未预期到的损坏。

A:  你们有没有采取措施修复它们以及防止其再次发生呢？

M:  是的，我们经常检查供油，同时加强我们的安全管理。
(马克和安东尼在检查加工中心)
A:  好。我们最近有对这些机器进行保养吗？
M:  是的，我们有。
A:  有什么问题吗？
M:  我们发现加工中心7号机的油箱坏了。里面有严重的漏油。
A:  那么你们有没有检查过和发现是什么原因？
M:  还没有。 
A:  好的，我现在就去检查一下。你能不能帮个忙？ 

M:  没问题。我能怎么帮呢？
A:  你能帮我先把盖子打开吗？我要进去看一下。
M:  你需要什么工具吗？
A:  是的，我需要钳子，扳手，螺丝起子，手电筒和抹布。
M:  给你。还要什么吗？
A:  就这些，谢了。
M:  什么问题？
A:  似乎漏油是从主轴箱出来的。可能里面有裂缝。
M:  那问题可就大了。 
A:  这主轴还在保修期吗？
M:  我知道得不是很确切。我们需要跟采购部查核一下。
A:  无论如何，尽快跟我们的供货商联系。别忘了给漏油拍张照。
M:  好的。我最好给生产部经理报告一下这件事。

A:  还有设备部，他们有责任处理这事。

M:  当然。非常谢谢你的帮助！

A:  没什么。祝你们好运！
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